
Click to Call CTI for CRM
Installation Procedure (Chrome Browser)

The Click to Call extension for Chrome will allow you to click on properly formatted phone 
numbers from your browser. The following procedure will be used to the installation and 
configuration of the extension.

First, open Chrome and install the extension from the following URL: Click to Call

Select the Add to Chrome option.

You will select the add extension to move forward.

You may be presented with the option to sync the extension between your computer. Click the 
X in the upper right corner to close the window.

https://chrome.google.com/webstore/detail/click2call-cti-for-crm-by/cbjgpemimjmpbldgimfocbanmmkoefbi


Click the extension tab in chrome and then select the Click to Call extension so we can 
configure the tool.

On the General Page, turn ON the integration button that is recommended.



Once done, click on the Connection tab at the top.

Under the Connection tab, enter the Server Address, Username, and Password that was 
provided to you. This was provided either by your administrator or your welcome email. If you
did not receive it, contact your administrator for the information.

Be sure the two options are turned on. 

Click Save when you have completed.  Select the extensions button in Chrome. Be sure the 
extension has no errors. You will see errors on the icon if there are any and can click to get 
more information. The most common issue is incorrect Server Address, Username, or 
Password.



Below are examples of the icons.

No errors, extension working properly:

Possible Error:

If there is an error, click on the Click to Call section and you can correct the issue. Update the 
information and select Save, then verify again.


